SimServeRx® Control Center

Purpose: The SimServeRx Control Center is the main hub of communication and database
between SimServeRx Advanced products such as the SimServeRx Medication Cabinet,
SimServeRx SmartCart Advanced and the SimServeRx Tabletop Cabinet. It will allow all
SimServeRx devices to share 1 database and therefore share information. This product
includes the ability to administer the system from RDP clients from any Windows based
computer on the local area network. This product is also available for software only
installations. This specification is completely customizable, please consult 3AM for
additional configurations available on a project basis.

Relevant SimServeRx Part numbers:
e DM-SRXCONTROLCENTER: SimServeRx Advanced Control Center

o PC with screen mouse and keyboard that will communicate via WiFi or
ethernet network to each cart or cabinet. Comes with SimServeRx Control
Center software license.
e DM- SRXCCCONTROLCENTERL: SimServeRx Control Center license per cabinet
or cart
o This is an upgrade to the cabinet/cart computer that will allow it to work with
the Control Center software.

Hardware Specification for SimServeRx Control Center:
PC — Various Manufacturers
Operating System — Windows 10/11 latest SP
Database — SQL 2019 or similar
CPU —i5 Intel or similar
Graphics — Intel Iris or similar
RAM — SO-DIMM DDR4 8/12/16/32G
Storage — SSD-NVME/SATA 2280, 2.5” HDD or similar
Wireless LAN — WiFi, Bluetooth 5.0
Interfaces: (1) DC Power 19V-3A 57W Max. Input 100-240V AC
(4) USB 3.0 or similar
(1) RJ-45 Ethernet 1000Mbps where available
(2) HDMI video or similar
(1) Audio jack where available
(1) USB Type — C where available
Monitor — Various Manufacturers
21.5" — 24” viewable LED monitor
Resolution maximum — 1920 X 1080
Refresh Rate — 60 hertz
Interfaces: (1) Video Input — HDMI/VGA/DVI
(1) USB A Touchscreen input
(2) USB B output/hub
(1) AC power input 100-240V AC




Networking Requirements for SimServeRx devices (SmartCartESS or Cabinets):
The SimServeRx system will need to communicate via WiFi or Ethernet networks between
the Control Center and each SimServeRx device, such as SmartCart or Dispensing Cabinet.
All SimServeRx devices will need to be part of a domain environment.

e Domain requirements will vary and IT support from the client side will be necessary.

e SimServeRx devices will be communicating via SQL Server replications (file share)
and SQL Reporting Services via TCP/IP port 80 or 443

e SimServeRx devices will need to stay logged into windows with a non-administrator
user with the SimServeRx software running. SimServeRx software is password
protected.

¢ Remote support is preferred via LogMeln which uses TCP/IP port 80 to each device

e Anti-virus is client preference with exclusions per SimServeRx requirements:

e C:\3AM and below

e Local SQL server folder

e PowerShell

e Services: ServeRxHost

e ServeRx Scheduled Tasks.

e Domain users created by Client IT will need to be local administrators on each
SimServeRx device

Networking Requirements for Software only deployments (SmartStation):
The SimServeRx SmartStation software can be used in a client environment without the
need for a SimServeRx SmartCart or Cabinet. The requirement for the SimServeRx Control
Center is necessary. Each DEVICE license purchased will communicate to the SimServeRx
Control Center via RDP (MS Remote Desktop) with profile access to a unique SmartStation
Session.

e RDP port 3389 needs to be allowed/open on the SimServeRx Control Center

machine

LDAP Implementation

SimServeRx supports LDAP implementation however the domain users must be created
users within the SimServeRx application. Once a user is created in the application that user
will be tied to the LDAP user and those credentials will then work.
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SimServeRx® Dispensing Cabinet: 3 Module Medication Cabinet

o Power Requirements:

o 110/220 VAC (as Main)

o Optional external UPS
e Network Communication:

o RJ45 and/or Wifi enabled
e Features:

o Emergency opening (double keys)
Narcotics support - Secured drawers, secured service covers, SW support
Floor or wall anchoring (optional)

Chainable with other SimServeRx cabinets
Barcode medication and patient identification
BiolD fingerprint authentication

Optional external returns bin

e Outside Cabinet Dimensions (without arm):

o 74" Tall (without UPS and Control Computer)

o 22" Wide

o 20" Deep
e Drawers can store up to 3 different items (SKUs) unless

configured for Controlled drugs storage in which case only
1 would be allowed.
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Each tower houses 3 modules. The type of module or the
order they are in, is completely customizable. The options
are:

Type: Secured Door Module
7 This is a secured door module. There
l are 3 adjustable shelves in this
module

Type: Small Drawer Module
This is a 36 drawer module
Drawer Size: 8”Long, 5”Wide,

1.5”Deep

[ e ]| Type: Large Drawer Module
| This is a 18 drawer module
1| Drawer Size: 8”Long, 5”Wide, 3”"Deep

Pictured above is a cabinet configured with

a Secured Door Module on top, a Small
Drawer Module in the middle and a Large
Drawer module on the bottom.




SimServeRx® Dispensing Cabinet: 2 Module Medication Cabinet

Power Requirements:

o 110/220 VAC (as Main)
o  Optional external UPS
Network Communication:
o RJ45 and/or Wifi enabled
Features:
o Emergency opening (double keys)
o Narcotics support - Secured drawers, secured service covers,
SW support
o Floor or wall anchoring (optional)
o Chainable with other SimServeRx cabinets
o Barcode scanner INCLUDED for medication and patient
identification
o BiolD fingerprint authentication - Optional
o Available external return bin — Optional
o Barcode label printer for medications or patients — Optional
Outside Cabinet Dimensions (without arm):
o 51" Tall
o 22" Wide
o 20" Deep

Configuration options:

o

Drawers can store up to 3 different items (SKUs) unless configured for Controlled drugs
storage in which case only 1 would be allowed.

Each cabinet houses 2 modules. The type of module or the order they are in, is completely
customizable. The options are:

Type: Secured Door Module

This is a secured door module. There
are 3 adjustable shelves in this
module

Type: Small Drawer Module
This is a 36 drawer module
Storage for up to 108 items
Drawer Size: 8”Long, 5”Wide,
1.5”Deep

Type: Large Drawer Module

This is a 18 drawer module

Storage for up to 54 items

Drawer Size: 8”Long, 5”Wide, 3”Deep




SimServeRx® Dispensing Cabinet: Supply Cabinet

Internal Cabinet Dimensions:
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Top-floor (internally) = 68”
Front-back (from the inner side of the glass door) = 18.5”
Left-right = (between the plastic walls) = 24”

Outside Cabinet Dimensions (without arm):
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73" Tall
33" Wide
19” Deep

Plastic inserts (differ only in the height)
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Small tray = 24" x 16" x 2”
Medium basket = 24” x 16” x 4”
Large basket = 24" x 16” x 8”

Vertical distance between trays (including the red plastic tags that
are attached to the back of each cell):
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Small - Small tray = 0.5”

Small - Medium trays = 0.75”

Medium - medium/large = 1.5”

If no plastic tags are attached, the above distances are
increased by 0.5”.

Each Supply Cabinet comes with 2
Small Trays, 3 Medium baskets, and 3
Large baskets. Additional trays are
available for purchase.




SimServeRx® Dispensing Cabinet: Tabletop / Half Module Medication Cabinet

e Power Requirements:
o (1)110/ 220 VAC outlet for main cabinet
o Auxiliary cabinets require no additional outlets
e Network Communication:
o RJ45 and/or Wifi enabled
e Features:
o Emergency opening (double keys)
o Narcotics support - Secured drawers, secured service covers,
SW support
o Floor or wall anchoring (optional)
Chainable with other SimServeRx cabinets
o Barcode scanner INCLUDED for medication and patient
identification
o BiolD fingerprint authentication - Optional
o Available external return bin — Optional
o Barcode label printer for medications or patients — Optional
e Outside Cabinet Dimensions (without arm):
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o 17" Tall
o 22.5” Wide
o 15.5” Deep

e Configuration options:
o Each Mini Medication Cabinet can house either 18 Standard
drawers or 9 Large drawers. All drawers are sub-dividable to
allow up to 3 items per drawer

Type: Standard Drawer Module

This is an 18 drawer module

Drawer size: 8” long, 5” wide,

1.5” deep

Type: Large Drawer Module
This is a 9 drawer module
Drawer size: 8” long, 5” wide,
3” deep

Pictured above are examples of a
2 module mini cabinet with larger
drawers at the topanda 1l
module mini cabinet with larger
drawers at the bottom
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SimServeRx® Mobile Solutions: SmartCart® ESS Solution
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Cart Specifications:

Width: 27” including handles
Depth: 25.5” front to back
Height of the work surface: 41
Weight: 122 Ibs
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Features:

Micro form PC with Touchscreen
Highly maneuverable arm for screen
Available USB ports

Windows PC allows other programs to be
installed

Keyboard and Mouse with tilt sliding trays
Fast LiFePo4 battery recharge times
Battery status meter

Delivered 90% fully assembled
Oversized 360 degree casters with
locking front wheels

Available with 3 or 6 rows of drawers per

module

Modules available with either 18
Standard or 9 large drawers
Non-secured drawer or open shelf

Expert Support and Service

3AM provides flexible and modular bedside solutions that
include the SmartCart (3AM’s medication pass cart),
eMAR, barcode-based medication administration and
bedside documentation. The 3AM bedside solution uses
the SmartCart to provide automated medication
dispensing and assurance of the Five Rights of
Medication Administration at the patient’s bedside. The
software mode available are:

Dispensing mode

A mobile medication dispensing system.
Able to support proper controlled drug
access with countbacks, witnessing and
discrepancy processes. Each drawer is
assigned to up to 3 different non controlled
items, or in the case of controlled drug
storage, 1 item. Resettable patient profiles
entered through the included order entry
software allow for customizable
simulations. Barcode scanner is included,
and an optional label printer is available.

Bedside mode (eMAR)

With the SimServeRx integrated software,
Sim staff can fill SmartCart drawers with
enough medications to fulfill an entire days’
worth of medications. Workflows support
reporting for top ups and order changes.
Students use the SimServeRx software to
administer medications at the bedside with
barcode safety! The ability to document
vital sign and instructional orders are
included.

The SmartCart is a key element in providing the
SimServeRx solution while supporting:

» Multiple size and number of drawer configurations
» Wi-Fi and ethernet

» Barcode scanning

USB Peripherals

Barcode reader: Wireless Bluetooth

Touchscreen: 22" LCD touchscreen

Keyboard: USB QWERTY

Mouse: USB

OPTIONAL - Bio-ID: Digital Persona fingerprint reader
OPTIONAL - Label printer
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SimServeRx® Mobile Solutions: SmartCart®

The SmartCart is an elegant solution to mobile computing
with ample worktable space in an easy to clean, easy to use
package. With effortless height adjustability via the
electronically controlled lift mechanism, the SmartCart makes
it easy to work from a seated or standing position.

Cart Specifications:

Width: 24” including handles

Depth: 27” front to back

Height of the work surface: 34.5-50”
Weight: 122 Ibs

Worktop Height Features:
» Maximum: 50” Support for Micro Form Factor PC
Minimum: 34.5” Windows PC allows other programs to be installed

VESA mount for Touchscreen or Monitor
Intelligent battery monitoring system
Fast LiFePo4 battery recharge times
4 Monitor post with Battery status meter visible from any angle
Keyboard and Mouse with tilt sliding trays
—_— Delivered 90% fully assembled
w Oversized 360-degree casters with locking front wheels
Effortless electronic height adjustment

m Easy to clean

Warranty extension available
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USB Peripherals
Barcode reader: Wired or Wireless Bluetooth

Touchscreen: 22” LCD touchscreen

Keyboard: USB QWERTY

Mouse: USB

OPTIONAL Bio-ID: Digital Persona fingerprint reader
OPTIONAL Label printer






